
REINVENTING EA OF 
TOMORROW

MAID AGENCY
MANAGEMENT SYSTEM

(MAMS)



Every great piece of software starts with a customer’s big idea. It is our job as

a software solution provider to bring that idea to life. We deliver software that

is needed, on time and on budget. An all-in-one system to manage all your

issues. Our services cover end-to-end needs of Maid Agencies.

Page 01

OVERVIEW

ALL IN ONE SYSTEM TO MANAGE 
DAILY OPERATIONS OF YOUR AGENCY
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Successful deployment of management systems depends on cooperation of

employees. Employees usually tend to resist such a system, as they feel

threatened by information flow or loosing controls. Higher Management needs

to enforce the usage of systems, as it actually makes staffs' work more

efficient. Change is hard but companies that aim for long term and steady

growth, have to adapt to change.



More time spent writing same information on various documents

Multiple disconnected systems

Unable to meet compliance request

No centralised information and unavailabilty of reports to

support decision making

Still toiling with excel and possible data crash

Possible to miss deadlines for tasks as no system to notify

PAIN POINTS
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MODULES
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EXTENDABLE
Multiple filter options to search document reposition

CHECKLIST
Case, maid checklist, reminder and alerts

AGENT PORTAL
Agent login and submit dometic workers' bio data

ACCOUNTING
Invoice, receipts, credit notes, refunds, maid loan
tracking, installment and salary schedule generation

DOCUMENT GENERATION
Generate all / selected documents and contract in
a single click

ROLE BASED CONTROL
Admin / standard staff access for separation
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E-LEARNING PORTAL
To update courses for domestic workers to access
via their portal for continuous development

PLANNER / ALERTS
Track checklist in calendar and notification to 
telegram groups

MODULES
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CRM
To record and manage leads

MULTI-USERS & MULTI BRANCHES ACCESS

WEB-BASED
Accessible anytime and anywhere.
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CONTINUOUS IMPROVEMENT
Eligible for free updates and enhancements



EMPLOYER / MAID DATA
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Employer Data

Maid Data

Input your clients' data that are required for your records and
agreements/documents. 

Function to edit or delete the clients' data when required.

Input your domestic workers' data that are required for your records
and agreements/documents. 

Function to edit or delete the domestic workers' data when required.
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DOCUMENT GENERATION

Generate agreements or documents (for your clients or for
submissions) with just a click.
No need to re-enter clients' or domestic workers' details again.
Generate the documents in printable formats.
Eliminate all manual paper-work.
Unlimited documents / enroll new documents
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ACCOUNTING
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Invoices Receipts

Refunds Credit Notes

REFUNDS AND CREDIT NOTES

Invoice your clients
Record payments received from clients
Record Bills
Record payments made

Record all Refunds 
Apply Credit Notes to relevant Invoices

INVOICES AND RECEIPTS
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PLANNER
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Case Checklist

Maid Checklist

View tasks (pertaining to cases) in calendar view

View tasks (pertaining to domestic workers) in calendar view
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EMPLOYER KIT

AUDIT TRAIL

The audit trail allows the admin to check through all the entries and
changes made in the system.
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We know that the salary schedule is part of the employer kit
when you hand over the domestic worker to the employer. 
Automate and generate the salary schedule with just a click.
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AGENT SYSTEM
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Admin is able to create agent accounts and provide them user
access.
Since system is web-based, agents who are based in other
countries would be able to access the system and key in potential
domestic workers' details.
Admin will then be able to view these details from the admin side.
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RECORD FOLLOW-UPS

CRM
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Record follow-up actions
Shortlist suitable leads
Follow via WhatsApp/Email

Customer Relationship Management (CRM) is vital as it is the starting
point for any sales. We have created a CRM so that you can record,
manage and follow-up with potential employers. 
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CRM 

Search for domestic workers' profiles based on your potential
client's requirements.
Generate the biodata(s) to send to your potential client.
Send the biodata(s) by WhatsApp or email.
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Responding to Prospects
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E- DOCKET

Cloud Storage
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Store all documents generated for
cases securely

Unlimited Cloud Storage
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Reports will provide important details that can be used to develop
future forecasts, marketing plans, guide budget planning and improve
decision-making. 

Managers can use business reports to track progress and growth,
identify trends or any irregularities that may need further investigation.

MANAGEMENT REPORTS
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DATA PROTECTION
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24/7 Support
99.9% Up Time
Backed by leading cloud providers
Data stored in Singapore Data Center
Daily Database Backup
Dedicated Server to host software/database
Encrypted Cloud Storage for eDocket
Single tenancy 

      (Every customer gets their own server to ensure data segregation)
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OUR SERVICES

SECRETARIAL  SERVICES

ACCOUNTING /BOOKKEEPING

TAXATION  (CORPORATE /PERSONAL )

TELEMARKETING

SOCIAL  MEDIA  MANAGEMENT

WEBSITE  DESIGN /REVAMP

EMAIL  &  SMS  MARKETING

Call Kenwyn @ +65-97223997

https://www.KenwynAccounting.com

info@kenwynaccounting.com

Get 20% Off* on our services when you subscribe to

Maid Agency Software Management System (MAMS)

*Terms & Conditions Apply



Kenwyn Accounting and IT Services Pte. Ltd.
Progen Building, 28 Riverside Road, Singapore 739085

https://www.KenwynAccounting.com
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